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Distinction between a consumer and a customer. Factors influencing consumer shopping patterns.
Purchase decision process. Buying decision roles. Shopper profile analysis. Application of consumer behavior
in retailing.
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UNIT = I

Managing Retail personnel

Various tasks involved in retailing. Problems faced in retail selection process. Motivation — what
motivates retail people? Tools used by sales manager to motivate staff.

Issues and concerns in retailing — Manpower planning, Recruitment, Motivation and retention.
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